
Instructions to reload cards 
 

**Note:  not all cards are reloadable.  You can check online for cards that 
can be reloaded.   
 
1) Click on the Shop tab  
 
2) Choose reload brands 
 
3) Find the card you want to reload and click on the word.  You'll notice that 
the card pictured has a recycle logo on it.   
 
4) To the right, are the other denominations offered.  If you click on one of 
those, you'll be ordering a new card, not reloading.  Instead, look at the 
bottom of the list to the right (underneath the name and the last 
denomination) and click on the button that says 'order'.   
 
5) You'll then be prompted to register the card.   
 
6) Once you register it, you'll be asked for the dollar amount that you want 
to add to the card.   
 
7) Submit your order.  


